Fire Department Instruction Page

Thank you for using the “After The Fire” document to help your residents. Please follow the instructions below to help
customize for your Fire Department.

1. Click the picture boxes where the arrows are pointing and upload a fire department photo and your fire
department logo to the document.

AFTER THE FIRE

Click and upload a
Fire Department

=

A Guide To Help You Through
El The First Few Hours

Click and upload your
Fire Department logo

2. Enter your fire department name in the highlighted area.

|
WHERE TO START

Afire will change your life in many ways and knowiry

felp you s mportant (“ENTER DEP RTMENT"_ Enter your Fire Depa rtment

Atter Baperencing 8 residential fire, you may find yourself emotionally drained and
a Ittle scared. e first time you see your home and belongings — possibly

damaged by water and smoke - the emobonal toll can be significant. Once the
smoke clears, the fire engines have left, and the neighbors have gane back inside
the process of recovening from this event will begin

WHAT HAPPENS NEXT

Step 1- Housing

Step 2 - Pets

Step 3 - Plan Ear Being Displaced
Step 4 - Work With Insurance
Step 5 - Securing Your Home
Step 6 - Returning Home
Fire Operations

Fire Investigations

Records Request

Damaged Documents
Finances

Notes



3.

4.

5.

Enter in phone numbers in the highlighted area. There is space under the “Resource” section if you want to add
more resources for utilities, municipalities, or agencies.

REMEMEBER THE 6 P'S NEEDED FOR A TEMPORARY
DISPLACEMENT:

1 People and pets

2 E Papers, phone numbers, and
important documents
Prescriptions, medications, and

3 eyeglasses

4 Pictures and irreplaceable
memorabilia
Personal computers/tablets, USBs,

5 phones, etc

6 Plastic (credit cards, ATM cards)

=0

and cash

RESOURCES

Fire & Poiice Emergency [Electical Company

[TowniCiy Hat Evere  [oas Company TR s

Foica inan-emergency) EnteRs  [Water Company DERs
Fre Depariment (nan-emergency] | errens

U5 Fostal Oice e
[American Red Cross EnTeRe

Enter in the phone numbers for the
following municipalities and companies

Enter in the phone number for other assisting resources.

IF YOU DO NOT HAVE INSURANCE:

'y comacng prie
AT A Iy COETE Ty P R Py ST AR A1 (s 1

REMErs MsUranGe Solloes ar2 Va0l M Most ITGUT3NCe COMEANEs I you & 3
i it & depeimenl s

Enter in the phone number for additional
resources. (i.e., Foodbanks, housing centers,
clothing centers)

ADDITIONAL RESOURCES

pr—— Er——"

Micgen Degarmencar | 5172413740
Sarees

Feeding Amera ENTER#

Enter your Fire Department name in the “Fire Operations” section where the highlighted areas are. Under the
“Records Request” section, enter where your residents may request fire records with a phone number.

AFTER THE FIRE

FIRE OPERATIONS

(**ENTER DEPARTMENT*:
care from our family to yours. A
protect property. Firefighting can
minimize damage where we can.

be a messy job and (“ENTER DEPT™

Checking for extension - Fire crews pen up walls by removing the drywall to look for hidden
fires. The concern for fires to he.located in the wall space is very common way for fire to spread
and fire crews want to make sure the fire is out to the best of their ability

Ventilation - Fire crews want to get the smoke and heat out of the building. This is done for
their safety and abilty to do their job. To you, this may ook like broken windows and possibly a
hole in your roof. This is done in.an efforl 1o Improve the air quality and visibility, but it also can
create less smoke and heat damage in your home.

Smoke, Fire, Water Damage - Crews do their bestto reduce the amount of damage caused by
smoke, fire and water where we can. The reality is fire and smoke travels tnrough the house,
especially when doors are left open and can cause significant damage even before firefighters
arrive. Fire crews work to minimize the damage as best as they can by using the water in
calculated ways and sometimes they are able o use tarps to protect personal belongings.

When we are done and the fire is out, we work hard to leave your home in the best condition
possible. It may not always look like that to you but we can assure you that we constantly strive
to create the best possible outcome in a terrible and tragic situation.

RECORDS REQUEST

Al requests for a copy of the incident report for your fire must be made in writing or
by email. Requests may be mailed or hand-delivered to the front office at (“ENTER,
ADMINSTRATION BUILDING/RECORDS OFFICE WITH PHONE #:%)

Al requests must contain the following information:
® Date and time of incident
® Address of incident
@ Full name of the property owner

Enter in your Fire Department’s name in
both highlighted fields.

Enter the administration or records building
where a resident my request fire records
with a phone number or email.




6. Enter your Fire Department name under “Fire Investigations” in the highlighted area. Enter the name of your
city, town, township, or village under the “Fire Investigations” in the highlighted area. Enter your Fire
Department’s public phone number in the highlighted area.

AFTER THE FIRE

FIRE INVESTIGATIONS

In accordance with Michigan stales 2.4, (“Enter Deparimelt™) s aubarzed and Enter your City, tOWn,

responsible for investigating and determining the onigin, cae
fires that oceur within the (*Enter City/Town/Township™

may begin even before the fire has been completely exingls township, or village’s

Investigating a fire can be a laborious task that PLE 3E NOTE:

may require digging through debrs, conducting [N STRSSE TR T g e name th at your f| re

numerous interviews, and QUL have the restigator

dacumentation of the scene. Fire investigators RS

may contact yau several mes durng.ihe.sose. MRS department covers. If

atther investigaton. When the invesiigation of RSN TP
e scene is complete, the mvesbigator wil ) .

attempl to notfy the property owners and (KSR there are multiple

accupants. However, if you have questions or |

wish 1o speak la an inveshigator please call tions.orconc | is

(“ENTER DEPT) at (“ENTER PHONE #) areas, enter a” Of
_— them.

Enter Fire
Department’s
public phone
number.

Enter your Fire
Department’s
name.

7. Enter your city and county tax assessor’s information in the highlighted area.

DOCUMENTREPLACEMENT CONTACT INFORMATION

MI Birth and Death Certificates (1-865-443-9837| | Military Papers 1-B00-642-

MI Dept. of Motor Vehicles 1-888-767-6424| | Social Security Administration | 1-800-

Dept. Human Services 1517-241-5740

FINANCES
MONEY REPLACEMENT

Handle burned money as little as possible. Attempt to encase each bill or portion of a bill in
plastic wrap for preservation. If at least haif of the bill is intact you can take the remainder of
the bill to your local Federal Reserve Bank for replacement. Your local bank may also provide
replacements but if not they can provide information on how to obtain replacement bills. You
can also contact the U.S. Treasury Department's Mutilated Currency Division at 866-579-2361.

If your U S. Savings Bonds have been mutilated or destroyed contact the
Federal Reserve Bank
800-553-2663
Have the following information handy:
@® Name that appears on the bonds.
@® Approximate date or time: peri

KEEP PAYING YOUR MORTGAGE

Even if you have moved out of your home during repairs and you are paying to live
elsewhere, you are still responsible for paying your mortgage. Many banks and mertgage
companies will insist that you stay current on your morigage while some may offer you
a deferment. Do not count on a deferment and be prepared to continue making your
regular payments

TAX INFORMATION
City Tax Assessor ENTER #
County Assessor ENTER #

TAXES

Check with an accountant or the
Intemal Revenue Service about
special  benefits for  people |Michigan Dept. of Revenue 517-636-6925
recovering from fire loss. Also seek
professional advice and make sure
to keep all your receipts. Inaividual 800-829-1040

Businesses 800-829-4933

Enter City and County Tax
Assessor phone number.

U_S: Internal Revenue Service (IRS)




8. This is the last page. You may add a picture, your logo, and add your Fire Department address, phone number,
and website in the designated areas.

Click and upload Fire
= Department photo.

(**ENTER DEPARTMENT g N\ .
ADDRESS*) e Enter Fire Department
ENTER Ph #
~ (ENTERWEBSITE) = address, phone number, and

website information.

Click and upload Fire
Department logo.

9. Click Save and Print.

For any questions, please contact either,

Kym Pashkowsky Aaron O’Donnell
MI Prevention/CRR Division Chief MI Prevention Technical Support
pashkowskyk@michigan.gov aOdonnell@ci.northville.mi.us



mailto:pashkowskyk@michigan.gov
mailto:aOdonnell@ci.northville.mi.us

